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Insights and Resources

Tax updates in Canada in response to 

COVID-19 



TAX FILING DEADLINES AND 
PAYMENT DATES

The Canadian Revenue Agency (CRA) extended tax return 
and tax payment deadlines in 2020 but has not extended any 
filing or payment deadlines in 2021. CPA Canada is engaged in 
ongoing dialogue with the federal government and the CRA 
with respect to the tax filing deadlines in 2021. This section will 
be updated if the CRA extends any deadlines in 2021.

FEDERAL BENEFITS, CREDITS 
AND SUPPORT PAYMENTS FOR 
EMPLOYERS AND BUSINESSES

1. Canada Emergency Wage Subsidy  for employers 

The Canada Emergency Wage Subsidy (CEWS) provides 
eligible employers that suffered from a decline in revenue with 
a subsidy equal to a portion of eligible remuneration paid to 
employees. The CEWS is designed to protect Canadian jobs and 
encourage employers not to lay off employees, or to quickly 
rehire employees previously laid off. 

The CEWS is initially available for 13 four-week periods from 
March 15, 2020, to March 13, 2021, and the government has 
indicated that it will continue the CEWS until June 2021. For 
periods 1 through 4 (March 15 to July 4, 2020), eligible entities 
who meet the decline in revenue threshold receive 75 per cent 
of eligible remuneration paid to employees, up to a maximum of 
$847 per employee for the first four claim periods. For periods 
5 to 13 (July 5, 2020, to March 13, 2021), there is no revenue 
decline threshold and, instead, the amount of the subsidy is 
proportionate to the employer’s revenue drop. The deadline to 
apply for periods 1 to 5 was Jan. 31, 2021. The deadline to apply 
for periods 6 to 13 is 180 days after the end of the respective 
CEWS period (e.g., the period 6 deadline is Feb. 25, 2021).

To qualify for the CEWS in period 1, an employer must have suffered 
a revenue decline of 15 per cent in March 2020 compared to March 
2019 or the average revenue in January and February 2020. To 
qualify for the CEWS in periods 2 to 4, an employer must have 
suffered a revenue decline of 30 per cent in April, May or June 2020, 
respectively, compared to the same month in 2019 or the average 
revenue in January and February 2020.

Since there is no minimum threshold revenue decline to 
qualify for the CEWS for periods 5 and following, the subsidy 
amount depends on the employer’s revenue decline for the 
relevant month compared to the same month in 2019 or for 
the immediately preceding month compared to the same 
month in 2019. For example, the relevant month for period 6 is 
August 2020, so the revenue decline is computed by comparing 
August 2020 revenue to August 2019 revenue, or July 2020 
revenue against July 2019 revenue. Alternatively, an employer 
can compare August 2020 revenue or July 2020 revenue 
against the average revenue from January and February 2020. 
All eligible employers that suffer a revenue decline are eligible 
for the base subsidy. An employer is entitled to the maximum 
base subsidy when its revenue decline is 50 per cent. Eligible 
employers that suffer a revenue decline in excess of 50 per 
cent are also entitled to a top-up subsidy. The maximum top-
up subsidy is available if revenue decline is 70 per cent. The 
maximum base subsidy and top-up subsidy vary depending on 
the CEWS period, and are summarized below:

CEWS period
Base 

subsidy 
percentage

Top-up 
subsidy 

percentage

Maximum  
per 

employee 
per week

Periods 5 and 6 – 
July 5 to Aug. 29, 
2020

60% 25% $847

Period 7 – Aug. 30 
to Sept. 26, 2020

50% 25% $960

Periods 8 to 10 – 
Sept. 27 to Dec. 19, 
2020

40% 25% $734

Periods 11 to 13 – 
Dec. 20, 2020, to 
March 13, 2021

40% 35% $847

Note that an employer’s revenue decline in December 2020 
determines the employer’s wage subsidy amount for both 
period 10 and period 11 of the CEWS. This allows the four-week 
CEWS periods to align more closely with the corresponding 
month for computing the revenue decline. 
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Please refer to the CRA tables (in FAQs 5 and 5-01) for a 
summary of the reference period and the revenue decline tests 
for the base subsidy and top-up subsidy. In addition, the CRA 
launched a series of CEWS web pages, including frequently 
asked questions, and an online calculator to assist taxpayers 
with preparing their applications.

The government has not yet released details regarding the 
CEWS for periods after March 13, 2021.

2. Canada Emergency Rent Subsidy and  
lockdown support

Similar to the CEWS, the Canada Emergency Rent Subsidy 
(CERS) provides support in the form of a subsidy to cover a 
portion of commercial rent or property expenses for Canadian 
businesses that suffer declines in revenue. The CERS is currently 
available for six four-week periods, starting on Sept. 27, 2020, 
and the government has indicated that it will continue the CERS 
until June 2021. The four-week periods align with the CEWS 
periods 8 to 13. The deadline to apply for each period is 180 days 
after the end of the claim period. Like the CEWS, the government 
has indicated that the CERS will be in place until June 2021 but 
has not yet provided details for the periods after March 13, 2021. 

The CERS program mimics the CEWS program in that the 
amount of the subsidy is dependent on the business’s revenue 
decline. Entities that are eligible for the CERS are generally (i) 
“eligible entities” for the purposes of the CEWS that (ii) suffer 
a revenue decline (computed in the same manner and with the 
same comparison periods as CEWS) and (iii) pay “eligible rent 
expense.” The definition of “eligible rent expense” includes rent, 
property taxes and commercial mortgage interest, less any 
subleasing revenues.

Any eligible business that suffers a revenue decline is eligible 
for the base subsidy. For periods 1 to 6, the maximum base 
subsidy rate is 65 per cent of eligible rent expenses. The base 
subsidy is available on a maximum of $75,000 of eligible 
rent expenses per location in each period and a maximum of 
$300,000 of eligible rent expenses for affiliated entities in each 
period. Therefore, the maximum base subsidy in each period is 
$195,000. 

In addition to the CERS base subsidy, the government provides 
lockdown support of an additional 25 per cent of eligible 
rent expenses for eligible entities that are forced to close or 
significantly limit their activities under a public health order 
issued under the laws of Canada, a province or territory 
(including orders made by a municipality or regional health 
authority under one of those laws). Combined with the CERS, 
hard-hit businesses subject to a lockdown could receive 
rent support of up to 90 per cent of eligible rent expenses. A 
maximum of $75,000 of eligible expenses per location applies 
to the lockdown support, but the $300,000 maximum for 
affiliated entities does not apply to lockdown support.

The CRA has launched a series of CERS web pages, including 
a technical guide and an online calculator, to assist qualifying 
organizations in preparing their applications. 

3. Extended Canada Emergency Business Account 

The federal government launched the Canada Emergency 
Business Account (CEBA) to assist eligible small businesses 
with interest-free loans of up to $60,000 (expanded from 
original $40,000). Applications for loans are made directly 
through financial institutions. If the loan is repaid by Dec. 31, 
2022, 25 per cent of the first $40,000 loan and 50 per cent of 
the remaining $20,000 loan will be forgiven. After Dec. 31, 2022, 
the loan can be converted into a three-year term loan bearing 
interest at a rate of 5 per cent. All applicants have until March 
31, 2021, to apply for the $20,000 expanded loan or the full 
$60,000 CEBA loan. 

To be eligible for the CEBA, a small business must, among other 
things, be a Canadian business in operation on March 1, 2020, 
and must either (i) have paid salaries of between $20,000 
and $1,500,000 in the 2019 calendar year or (ii) paid less than 
$20,000 in salaries in the 2019 calendar year but satisfied the 
following conditions:

 • Have a CRA business number and have filed a 2018 or 
2019 tax return.

 • Have eligible non-deferrable expenses between 
$40,000 and $1,500,000 in the 2020 calendar year. 
Eligible non-deferrable expenses are generally 
expenses that have been incurred and paid in the year 
or are due to be paid as of March 1, 2020, under a legal or 
contractual obligation and cannot be avoided or deferred 
beyond 2020. Such expenses could include costs such 
as salaries and wages, rent, property taxes, utilities, 
and insurance. Depreciation on capital equipment used 
for business purposes is not an eligible non-deferral 
expense. Electronic or paper copies of receipts, invoices 
and agreements should be retained and will serve as 
support for the eligible non-deferrable expenses in the 
event of a CRA audit.

4. New T4 reporting

For the 2020 tax year, the CRA has introduced additional 
reporting requirements related to employee remuneration reported 
on T4 slips. Specifically, employers are required to further break 
down remuneration paid to employees in specific periods:

 • Code 57: Employment income – March 15 to May 9

 • Code 58: Employment income – May 10 to July 4

 • Code 59: Employment income – July 5 to Aug. 29

 • Code 60: Employment income – Aug. 30 to Sept. 26

All remuneration including taxable benefits and retroactive 
payments should be included in the period it is paid as opposed 
to when it is earned. The additional reporting requirements apply 
to all employers, to assist the CRA in validating payments made 
to individuals under the Canadian Emergency Response Benefit 
(CERB) and the Canada Emergency Student Benefit (CESB) as 
well as assist in validating the use of CEWS by employers.

https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-frequently-asked-questions.html#h_2
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-frequently-asked-questions.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-frequently-asked-questions.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-calculate-subsidy-amount.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy.html
http://gazette.gc.ca/rp-pr/p2/2021/2021-01-06/html/sor-dors284-eng.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-technical-guidance.html
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-rent-subsidy/cers-calculate-subsidy-amount.html
https://www.canada.ca/en/department-finance/economic-response-plan.html#businesses
https://www.canada.ca/en/department-finance/economic-response-plan.html#businesses
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/support-employers-cra-covid-19.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/support-employers-cra-covid-19.html
https://rsmcanada.com/our-insights/tax-alerts/are-you-ready-for-spring-compliance-season.html
https://www.canada.ca/en/revenue-agency/services/benefits/emergency-student-benefit.html
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5. Simplified T2200s 

To reduce the compliance burden of the employers for their 
employees’ home office expenses, the CRA released Form 
T2200S, which is simplified version of form T2200. In the 
revised form, employers only need to answer three yes-or-no 
questions based on their best knowledge. In addition, the CRA 
will accept an electronic signature on the Form T2200S (applies 
to the 2020 tax year only).

6. Employment insurance work-sharing program

The employment insurance work-sharing program provides 
employment insurance benefits to eligible employees who 
agree to reduce their normal working hours and share the 
available work while their employer recovers. This measure is 
an agreement between eligible employers, eligible employees 
and the federal government and operates until March 14, 2021.

7. Business Credit Availability Program

The Business Credit Availability Program (BCAP) is a series of loan 
programs available to mid-sized businesses with large financing 
needs. The following are the principal elements of the BCAP: 

1. Loan guarantees for small and medium-sized 
enterprises: through the Export Development Canada 
(EDC) BCAP Guarantee, EDC is partnering with financial 
institutions to provide companies with additional credit.

2. Co-lending program for small and medium-sized 
enterprises: Business Development Canada (BDC) 
is working with financial institutions to co-lend 
commercial loans of between $1 million and $12.5 million 
for small and medium-sized enterprises to meet their 
cash flow needs.

3. BDC Mid-Market Financing Program for medium sized 
businesses: the BDC Mid-Market Financing Program 
provides commercial loans between $12.5 million and 
$60 million to medium-sized businesses whose credit 
needs exceed what is already available through the 
BCAP and other measures. 

4. EDC Mid-Market Guarantee and Financing Program: EDC 
is providing loan guarantees for companies who typically 
have revenues of between $50 million to $300 million

The BCAP programs are available until June 2021.

8. CanExport SMEs program

The CanExport SMEs program provides non-repayable grants 
on a cost-sharing basis for eligible small and medium-sized 
companies to assist with international market development 
activities. The government has announced that the CanExport 
SMEs program is pivoting to help small businesses develop 
their e-commerce presence by providing partial subsidies for 
related costs and helping navigate new COVID-19-related trade 
barriers by subsidizing new international market certifications 
and requirements.

To be eligible, a Canadian business (either a corporation or 
a limited liability partnership) must have (i) a CRA business 
number, (ii) 500 or fewer full-time employees and (ii) $100,000 
to $100 million in annual revenue in its last complete tax 
reporting year. The program provides eligible businesses with up 
to 75 per cent of eligible costs between $20,000 and $100,000 
per project (i.e., funding between $15,000 to $75,000).

Applicants can submit applications at any time, as CanExport 
SMEs funding is available year-round. 

9. Waiving tariffs and GST/HST on certain  
medical goods

Tariffs on certain eligible medical goods, including personal 
protective equipment (PPE) such as masks and gloves, are 
waived if businesses import them on or after May 5, 2020. In 
addition, as of Dec. 6, 2020, facemasks and face shields are 
exempt from both customs duties and GST/HST.

10. Highly Affected Sectors Credit  
Availability Program

The government released the details of the Highly Affected 
Sectors Credit Availability Program (HASCAP) that it had 
outlined in the Fall Economic Statement. In conjunction with 
financial institutions, the HASCAP provides businesses in 
highly-affected sectors, such as tourism and hospitality, hotels, 
and arts and entertainment, with government-guaranteed 
financing, thereby allowing them access to low-interest loans of 
$25,000 to $1,000,000 for each legal entity, up to a maximum 
combined amount of $6.25 million for all legal entities controlled 
by the same parent. Repayment terms can be up to 10 years for 
eligible companies. 

In order to qualify for the program, a Canadian-based business 
that qualifies for CEWS or CERS must have a year-over-year 
revenue decline of at least 50 per cent in at least three (not 
necessarily consecutive) of the eight months prior to the date 
of the HASCAP application. A business may still be eligible for 
a HASCAP loan even if it does not qualify for CEWS and CERS 
but otherwise meets all HASCAP eligibility criteria. In such a 
case, the business must provide the financial statements to 
the financial institution to demonstrate that the conditions for 
HASCAP are met.

The HASCAP loan proceeds will have to be used in resuming or 
continuing the business operations and cannot be used to pay 
or refinance existing loans. 

Eligible Canadian businesses can start applying for a HASCAP 
loan on Feb. 1, 2021, via the Big Six banks. Additional institutions 
may provide HASCAP loans after Feb. 15, 2021. The program is 
available until June 30, 2021. 

11. International tax measures

The CRA has not announced any new measures or updates for 
2021 regarding international tax matters. We will monitor the 
CRA’s announcements and update this section accordingly. 

https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t2200s.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t2200s.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/line-229-other-employment-expenses/work-space-home-expenses/what-changes.html#h-2
https://www.canada.ca/en/employment-social-development/services/work-sharing/notice-covid-19.html
https://www.canada.ca/en/department-finance/economic-response-plan.html#businesses
https://www.edc.ca/en/solutions/working-capital/bcap-guarantee.html
https://www.edc.ca/en/solutions/working-capital/bcap-guarantee.html
https://www.bdc.ca/en/special-support/special-support-co-lending-program
https://www.bdc.ca/en/special-support/special-support-co-lending-program
https://www.bdc.ca/en/special-support/special-support-mid-market-financing-program
https://www.bdc.ca/en/special-support/special-support-mid-market-financing-program
https://www.edc.ca/en/solutions/working-capital/bcap-guarantee.html
https://www.tradecommissioner.gc.ca/funding-financement/canexport/sme-pme/index.aspx?lang=eng&utm_campaign=canexport-sme-2020-11&utm_source=canada&utm_medium=media
https://www.tradecommissioner.gc.ca/funding-financement/canexport/sme-pme/applicant-guide-requerant.aspx?lang=eng#SMES-2http://
https://www.tradecommissioner.gc.ca/funding-financement/canexport/sme-pme/applicant-guide-requerant.aspx?lang=eng
https://www.cbsa-asfc.gc.ca/publications/cn-ad/cn20-19-eng.html
https://www.canada.ca/en/revenue-agency/programs/about-canada-revenue-agency-cra/federal-government-budgets/faq-gst-hst-relief-face-mask-shields.html
https://hascap.ca/
https://hascap.ca/
https://rsmcanada.com/our-insights/budget-commentary/2020-fall-economic-statement-detailed-commentary.html
https://www.bdc.ca/en/special-support/hascap
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FEDERAL BENEFITS, CREDITS 
AND SUPPORT PAYMENTS FOR 
INDIVIDUALS

1. Recovery benefits for individuals

The CERB program ceased in September 2020 and was 
replaced by three recovery benefit programs: the Canada 
Recovery Benefit, Canada Recovery Sickness Benefit and 
Canada Recovery Caregiving Benefit. 

The Canada Recovery Benefit (CRB) provides income support 
to employed and self-employed individuals who are directly 
affected by COVID-19 and are not entitled to employment 
insurance (EI) benefits. The CRB is $500 ($450 after taxes 
are withheld) per week for up to 26 weeks between Sept. 
27, 2020, and Sept. 25, 2021, for workers who have stopped 
working or had their income reduced by at least 50 per cent 
due to COVID-19. To be eligible for the CRB, individuals must 
be available and looking for work and must accept work when 
it is reasonable to do so. Furthermore, individuals cannot quit 
or reduce hours voluntarily on or after Sept. 27, 2020, unless it 
was reasonable to do so.

The Canada Recovery Sickness Benefit (CRSB) provides 
income support to employed and self-employed individuals 
who are unable to work for at least 50 per cent of the 
scheduled work week because they are sick or need to self-
isolate due to COVID-19, or have an underlying health condition 
that puts them at greater risk of getting COVID-19. The CRSB 
is $500 ($450 after taxes are withheld) per week for up to a 
maximum of two weeks between Sept. 27, 2020, and Sept. 25, 
2021. To be eligible for the CRSB, individuals cannot receive paid 
leave from their employer for the same period.

The Canada Recovery Caregiving Benefit (CRCB) provides 
income support to employed and self-employed individuals 
who are unable to work for at least 50 per cent of the time the 
individuals otherwise would work due to caring for a child under 
12 years old or a another family member who needs supervised 
care. The CRCB is $500 ($450 after taxes are withheld) per 
week for up to 26 weeks, within the period from Sept. 27, 2020, 
to Sept. 25, 2021, per household. To be eligible for the CRCB, an 
individual cannot receive paid leave from an employer for the 
same period. 

To be eligible for any of the three recovery benefits, individuals 
must (i) have earned at least $5,000 (before deductions) in 
2019, 2020 or in the 12 months prior to applying, (ii) not be 
eligible for EI benefits, and (iii) not apply for or receive one of 
the other recovery benefits, workers’ compensation benefits or 
Québec Parental Insurance Plan benefits in the same period. 

The CRA clarified that the three recovery benefits are not 
intended to provide support to Canadians who are required 
to quarantine as a result of international travel. As such, the 
government is amending the relevant legislation so that, as 
of Jan. 3, 2021, international travelers who are required to 

quarantine upon their return to Canada would not be eligible for 
the recovery benefits during their quarantine period. 

2. CERB repayments

The government announced that self-employed individuals that 
applied for and received the CERB based on their gross income, 
rather than net income, will not be required to repay the CERB 
provided that they satisfy all other eligibility requirements. 

3. Simplified employment insurance program

Effective Sept. 27, 2020, the government implemented a 
simplified EI program. The key changes from the former EI 
program are the following:

1. The number of insurable hours to qualify was reduced to 
120 hours.

2. EI claimants receive a one-time insurable hours credit of (i) 
300 insurable hours for claims for regular benefits (job loss) 
or (ii) 480 insurable hours for claims for special benefits 
(sickness, maternity/parental, compassionate care).

3. In most cases, the minimum EI benefit was increased 
to $500 per week and the minimum extended parental 
benefits was increased to $300 per week (less 
applicable taxes). As of January 2021, the maximum 
weekly EI benefit rate was increased to $595 per week. 

The government set a minimum unemployment rate of 
13.1 per cent for the EI program, which means that when 
individuals began transitioning off of the CERB and onto EI 
at the end of September 2020, those living in EI regions with 
an unemployment rate lower than 13.1 per cent have their EI 
benefits calculated on the basis of the 13.1 per cent rate, while 
individuals living in regions with a higher unemployment rate 
have their benefits calculated using the actual rate for that 
region. As a result, individuals living in regions with a higher 
unemployment rate receive a larger EI payment. 

4. Deduction for working from home in 2020

For the 2020 year, employees can use a flat-rate method for 
calculating and claiming home office expenses of up to $400. In 
addition, employees do not need their employers’ certification 
or any other documents to support the home office expenses. 
The detailed method is still an available option, and the claim 
process has been relaxed with the introduction of simplified 
Form T2200s and T777s. See the CRA’s guidance for claiming 
home office expenses for more details. 

5. Employer-provided benefits and allowances

The CRA adopted a number of administrative positions for 
employer-provided benefits pertaining to commuting, parking 
and home office expenses for the March 15 to Dec. 31, 2020, 
period. If the employer provided parking at the regular place 
of employment but the employee is required to work from 
home, the parking will not be considered a taxable benefit. 
If an employer paid for, reimbursed or provided a reasonable 
allowance for additional commuting expenses that enabled 

https://www.canada.ca/en/revenue-agency/services/benefits/recovery-benefit.html
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-sickness-benefit.html
https://www.canada.ca/en/revenue-agency/services/benefits/recovery-caregiving-benefit.html
https://www.canada.ca/en/services/benefits/ei/cerb-application/transition/questions.html#travel
https://www.canada.ca/en/revenue-agency/news/2021/02/government-of-canada-announces-targeted-interest-relief-on-2020-income-tax-debt-for-low--and-middle-income-canadians.html
https://www.canada.ca/en/employment-social-development/news/2020/08/supporting-canadians-through-the-next-phase-of-the-economy-re-opening-increased-access-to-ei-and-recovery-benefits.html
https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/benefit-amount.html
https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/benefit-amount.html
https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/benefit-amount.html
https://www.canada.ca/en/employment-social-development/programs/ei/ei-list/ei-employers/2021-maximum-insurable-earnings.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t2200s.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t777s.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/line-229-other-employment-expenses/work-space-home-expenses.html?utm_campaign=not-applicable&utm_medium=vanity-url&utm_source=canada-ca_cra-home-workspace-expenses
https://rsmcanada.com/our-insights/tax-alerts/employee-home-office-expense-deduction-simplified.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-benefits-credits-support-payments/employer-provided-benefits.html
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an employee to continue working at the regular place of 
employment, cost of the additional commuting expenses will 
not be considered taxable benefits by the CRA. For example, if 
an employee commuted to work by car instead of public transit 
to reduce potential exposure to COVID-19 and the employer 
reimbursed the employee for the additional expense, the 
reimbursement is not a taxable benefit to the employee. 

In addition, the CRA confirmed that a reimbursement of office 
supplies not exceeding $500, such as personal computing 
equipment, office desks and chairs that are mainly for the 
benefit of the employer, will not be treated as taxable benefits 
to employees.

6. Temporary adjustments to the automobile 
standby charge

Effective Jan. 1, 2021, the general prescribed rate used to 
determine the taxable benefit of employees relating to 
the personal-use portion of automobile expenses paid by 
their employers was decreased by one cent, to 27 cents per 
kilometre. For individuals who are employed principally in 
selling or leasing automobiles, the rate used to determine the 
employee’s taxable benefit decreased by one cent, to 24 cents 
per kilometre. 

In addition, for the 2020 and 2021 taxation year, it is proposed 
that employees be allowed to use their 2019 automobile usage 
to determine eligibility for the reduced standby charge. Only 
employees with an automobile provided by the same employer 
as in 2019 would be eligible for this option.

7. A temporary and immediate support for low- and 
middle-income families who are entitled to the 
Canada Child Benefit

In the fall, the government proposed immediate support for 
families with children under six years of age. Specifically, 
families with household income equal to or less than $120,000 
will receive $300 per quarter in 2021 for each child under six 
years of age. Families with household income in excess of 
$120,000 will receive $150 for each child under six years of age.

8. Interest relief on tax debts

Certain individuals who received COVID-19-related income 
support will not be required to pay interest on any outstanding 
income tax debts related to the income support until April 30, 
2022. To qualify for this interest relief, an individual’s 2020 
taxable income cannot exceed $75,000 and the individual 
must have received income support in 2020 through the CERB, 
CESB, CRS, CRCB, CRSB, EI benefits or other similar provincial 
emergency benefits. 

9. Other benefits

The CRA provided extra GST/HST credits to eligible individuals 
and other benefits to seniors through Registered Retirement 
Income Funds (RRIFs) and Old Age Security (OSA) in 2020 but 
has not announced any new measures for 2021. This section 
will be updated if new benefits are announced in 2021. 

CANADA REVENUE AGENCY 
COMMUNICATIONS

1. Call center services

The CRA has a designated number (+1 833 966 2099) for 
COVID-19-related benefits. Please use the call center services 
website to look for the applicable contact options.

2. Electronic signatures

The CRA will continue to recognize electronic signatures as 
having met the signature requirements in the Income Tax Act in 
respect of authorization forms T183 and T183CORP. The CRA 
will also accept an electronic signature on the Form T2200S 
and Form T2200 to reduce the necessity for employees and 
employers to meet in person (applies to the 2020 tax year only).

The Quebec government will continue to accept electronic 
signatures on some forms beyond Sept. 1, 2020, until 
further notice.

COLLECTIONS, AUDIT, OBJECTIONS 
AND TAX COURT APPEALS

1. Audits of CEWS and other government support

The CRA has commenced audit activities regarding subsidies 
paid under the CEWS. The CRA has indicated that: 

1. A dedicated CEWS audit program will likely be in place 
until 2022.

2. CEWS audits are very narrow in scope, so that if another 
tax issue arises in the same year, the CEWS audit does 
not preclude the CRA from a second auditing of the 
same year.

3. The sample CEWS audit letter that had been distributed 
online by certain persons was not, according the CRA, a 
standard letter that was intended to be sent to all employers 
that had been selected for a CEWS audit. Instead, the 
letter was intended to serve as a template containing an 
extensive list of documents a particular CRA audit might 
consider appropriate requests. However, the types of 
requests that the CRA is issuing for CEWS audits can still 
be comprehensive and may include providing information 
and documentation, such as minute books, revenues for 
the 2019 and 2020 year, revenue decline calculations, 
payroll information, subsidies and other programs the 
taxpayer benefited from that could affect a CEWS claim, 
signed attestation forms, exceptions and elections relied on, 
employee remuneration, and qualifying revenues.

4. The CRA expects taxpayers to provide information 
requested within 10 business days unless a request for 
additional time is granted.

Any future updates on audit activities to other government 
programs will be provided once they are available. 

https://www.canada.ca/en/department-finance/news/2020/12/government-announces-the-2021-automobile-deduction-limits-and-expense-benefit-rates-for-businesses-and-temporary-adjustments-to-the-automobile-stan.html
https://www.canada.ca/en/department-finance/news/2020/12/government-introduces-legislation-to-provide-critical-support-to-canadians-and-businesses-during-the-pandemic.html
https://www.canada.ca/en/revenue-agency/news/2021/02/government-of-canada-announces-targeted-interest-relief-on-2020-income-tax-debt-for-low--and-middle-income-canadians.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-benefits-credits-support-payments/gst-hst.html
https://www.canada.ca/en/revenue-agency/services/tax/registered-plans-administrators/registered-retirement-savings-plans-registered-retirement-income-funds-rrsps-rrifs/economic-statement-measure-annuitants-rrsp-rrif.html
https://www.canada.ca/en/revenue-agency/services/tax/registered-plans-administrators/registered-retirement-savings-plans-registered-retirement-income-funds-rrsps-rrifs/economic-statement-measure-annuitants-rrsp-rrif.html
https://www.canada.ca/en/revenue-agency/services/tax/international-non-residents/individuals-leaving-entering-canada-non-residents/old-security-return-income-oasri.html
https://www.canada.ca/en/revenue-agency/corporate/contact-information.html
https://www.canada.ca/en/revenue-agency/campaigns/covid-19-update/covid-19-electronic-signatures.html
https://www.canada.ca/en/revenue-agency/services/e-services/e-services-businesses/efile-electronic-filers/efile-news-program-updates.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t183.html
https://www.canada.ca/en/revenue-agency/services/forms-publications/forms/t183corp.html
https://www.canada.ca/en/revenue-agency/services/tax/individuals/topics/about-your-tax-return/tax-return/completing-a-tax-return/deductions-credits-expenses/line-229-other-employment-expenses/work-space-home-expenses/what-changes.html#h-2
https://www.revenuquebec.ca/fr/salle-de-presse/actualites/details/167578/2020-09-01/
https://www.revenuquebec.ca/fr/salle-de-presse/actualites/details/167578/2020-09-01/
https://www.canada.ca/en/revenue-agency/services/subsidy/emergency-wage-subsidy/cews-frequently-asked-questions.html#h_8
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2. Court

Tax Court of Canada
The Tax Court of Canada cancelled all in-person sittings until 
March 12, 2021. 

SELECTED PROVINCIAL UPDATES

Alberta

1. The Critical Worker Benefit will provide a one-time 
payment of $1,200 to eligible Albertans who provide critical 
services to Albertans in the health care, social services, 
education and private sectors. Government employees will 
automatically receive it but private sector employers must 
apply on behalf of their eligible employees. The application 
will remain open until March 19, 2021. 

2. Starting in mid-April 2021, the Enhanced COVID-19 
Business Benefit will provide funding to businesses 
that experienced a revenue reduction of at least 60 per 
cent. Payments of up to $10,000 to eligible small and 
medium-sized businesses will be calculated based on 
15 per cent of the eligible business’s monthly revenue. 
Applications will open in mid-April 2021. 

3. Non-residential education property tax rates for 2020–
2021 will remain unchanged from the 2019—2020 rates.

4. Small and Medium Enterprise Relaunch Grant program 
has been expanded by lowering the revenue decline 
threshold, increasing the grant amount and expanding 
the types of eligible entities. The expanded program 
offers two payments to eligible applicants, with up to 
$20,000 in available funding per eligible application. The 
expanded program allows eligible businesses that have 
experienced a 30 per cent revenue loss (down from 40 
per cent previously) due to the COVID-19 pandemic to 
qualify for the grant.

5. The Innovation Employment Grant program, which 
commenced on Jan. 1, 2021, encourages economic growth 
by providing small and medium-sized businesses that 
invest in research and development with a grant worth up 
to 20 per cent of qualifying expenditures.

British Columbia 

1. The Small and Medium-Sized Business Recovery Grant 
provides hard-hit business with grants of $10,000 to 
$30,000 with an additional $5,000 to $10,000 grant to 
eligible tourism-related businesses. The program runs 
until March 31, 2021, or until the funds are fully allocated. 

2. The new Launch Online Grant program is designed to 
help eligible small and medium-sized B.C. businesses 
create an online shop and/or improve their e-commerce 
experience. The grant will pay for up to 75 per cent 
of eligible expenses, up to a maximum of $7,500 per 
business. The program application intake is open until 
the funds have been fully subscribed.

3. BC Recovery Benefit provides a one-time, tax-free 
payment of up to $1,000 for eligible families and single 
parents and up to $500 for eligible individuals. Eligible 
individuals have until June 30, 2021, to apply.

4. Increases to Provincial Sales Tax (PST) on carbonated 
beverages,and PST registrations for sellers of software 
and telecommunication services and carbon tax, 
announced in the 2020 budget are postponed to April 
1, 2021. In addition, the filing of Carbon Tax Return—
Inventory (FIN 103) is also delayed as the returns will not 
be processed at this time.

5. Employment health tax (EHT) instalment deadlines for 
the 2020 year have been extended. The third instalment 
is due on Feb. 28, 2021, and any remaining tax payable is 
due on March 31, 2021, when the EHT return is due. 

6. The B.C. Increased Employment Incentive is a refundable 
tax credit for employers that encourages the creation 
of new jobs for B.C. workers or increases in payroll 
for existing low- or medium-income employees. The 
tax credit is calculated at 15 per cent of the amount 
by which the employer’s qualifying B.C. remuneration 
exceeds the employer’s base remuneration. Online 
applications will start in March 2021. 

7. Corporations that purchase selected machinery and 
equipment can apply to receive a rebate on the amount 
equal to the PST they paid between Sept. 17, 2020, and 
Sept. 30, 2021, on qualifying machinery and equipment.

Manitoba

1. The reduction in retail sales tax rate, the introduction of 
the green levy and the increase to the tobacco tax rate, 
as announced in the 2020 provincial budget, have all 
been deferred until further notice.

New Brunswick 

1. The Government of New Brunswick Small Business 
Emergency Working Capital Program provides small 
business owners with working capital loans up to $100,000.

2. Opportunities New Brunswick is providing loans of between 
$100,000 and $1 million so that employers have the 
working capital needed to respond to COVID-19 challenges. 
Further, the government recently announced that 
Opportunities New Brunswick will provide non-repayable 
grants of up to $5,000 to eligible small businesses that are 
subject to “Orange” or “Red” alert level measures for at 
least one week between Oct. 10, 2020, and March 31, 2021. 

Ontario

1. Applications for the Ontario Small Business Support Grant 
are now being accepted. The grant is aimed to help fund 
small businesses that are required to close or significantly 
restrict services under the province-wide shutdown. To 
be eligible, a business must demonstrate it experienced a 
revenue decline of at least 20 per cent when comparing 
monthly revenue in April 2019 to April 2020. The grant is at 
least $10,000 and provides eligible businesses with dollar-
for-dollar funding to a maximum of $20,000. 

https://www.tcc-cci.gc.ca/Content/assets/pdf/base/Notice-to-the-Public-and-the-Profession-february-9-2021.pdf
https://www.alberta.ca/critical-worker-benefit.aspx
https://www.alberta.ca/enhanced-covid-19-business-benefit.aspx
https://www.alberta.ca/enhanced-covid-19-business-benefit.aspx
https://www.alberta.ca/education-property-tax.aspx
https://www.alberta.ca/sme-relaunch-grant.aspx
https://www.alberta.ca/innovation-employment-grant.aspx
https://www2.gov.bc.ca/gov/content/economic-recovery/business-recovery-grant
https://www.launchonline.ca/
https://www2.gov.bc.ca/gov/content/economic-recovery/recovery-benefit
https://www2.gov.bc.ca/assets/gov/taxes/sales-taxes/publications/notice-2020-002-covid-19-sales-tax-changes.pdf
https://www2.gov.bc.ca/assets/gov/taxes/sales-taxes/publications/notice-2020-002-covid-19-sales-tax-changes.pdf
https://www2.gov.bc.ca/gov/content/taxes/employer-health-tax/employer-health-tax-overview/eht-file-pay
https://www2.gov.bc.ca/gov/content/taxes/employer-health-tax/employer-health-tax-overview/increased-employment-incentive
https://www2.gov.bc.ca/gov/content/taxes/sales-taxes/pst/rebate-machinery-equipment
https://www.gov.mb.ca/finance/taxation/pubs/bulletins/2020budget.pdf
https://www.gov.mb.ca/finance/taxation/pubs/bulletins/2020budget.pdf
https://www.cbdc.ca/en/gnb-small-business-emergency-working-capital-program
https://www.cbdc.ca/en/gnb-small-business-emergency-working-capital-program
https://onbcanada.ca/
https://www2.gnb.ca/content/gnb/en/news/news_release.2021.01.0007.html
https://www2.gnb.ca/content/gnb/en/news/news_release.2021.01.0007.html
https://www.ontario.ca/page/businesses-get-help-covid-19-costs#section-0
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2. The government introduced the Main Street Relief Grant  
to provide small businesses in certain sectors with 
between two and 19 employees with up to $1,000 to 
help cover the cost of PPE.

3. Businesses that are, or were, required to shut down or 
significantly restrict services due to provincial public 
health measures can apply for property tax and energy 
bill rebates to help with their fixed costs. In addition, 
businesses struggling to pay their energy bills as a 
result of COVID-19 may also be eligible for the COVID-19 
Energy Assistance Program for Small Business.

4. Employer Health Tax (EHT) exemption was permanently 
increased from $490,000 to $1 million. Along with 
doubling the exemption, the instalment threshold is also 
increased from $600,000 to $1.2 million starting with 
the 2021 tax year.

5. An employer that sponsors certain defined benefit 
pension plans can defer pension contributions due 
between Oct. 1, 2020, and March 31, 2021. The employer 
must file an Election to Defer Certain Contributions 
Form and a Schedule to Defer Certain Contribution 
Form, and pay deferred contributions, with interest by 
March 31, 2022.

6. The government introduced the Regional Opportunities 
Investment Tax Credit to provide a 10 per cent 
refundable corporate income tax credit for expenditures 
that exceed $50,000—with a cap of $500,000—related 
to qualifying property that becomes available for use in 
the taxation year.

7. Please also see the Ontario Budget commentary, which 
summarizes other key business and personal tax 
measures set out in the 2020 Ontario budget.

Quebec

1. The requirements for individuals and businesses to pay 
GST debts are suspended until further notice.

2. The Emergency Assistance to Small and Medium-
Sized Enterprises program offers temporary support 
to eligible businesses experiencing financial hardship 
due to COVID-19 with loans up to $50,000. Additional 
assistance is available for those businesses in regions 
under maximum alert and subject to a closure order. 
Under this program, eligible businesses can receive 
forgivable loans that will cover up to 80 per cent of 
eligible core operating costs to a maximum of $15,000 
for each month following the COVID-19 order to close. 

3. Effective Dec. 7, 2020, Quebec sales tax is temporarily 
eliminated on the sale of certain face masks and shields.

Saskatchewan

1. The Strong Recovery Adaptation Rebate reimburses 
eligible small businesses in Saskatchewan for 
incremental expenses made to adapt their business 
models to operating during the COVID-19 pandemic. 
Financial assistance includes a payment of up to $5,000 
for 50 per cent of total eligible business-adaptation 
investments made by the applicant between April 
1, 2020, and Feb. 28, 2021. The minimum business 
expenditure that will be reimbursed is $300 (which 
would mean a $150 government contribution). 
Applications are being accepted until March 31, 2021.

2. To further assist small businesses to rebound from 
COVID-19, the Saskatchewan government passed 
legislation to temporarily reduce the tax rate for 
Saskatchewan small businesses. Under this initiative, 
Saskatchewan’s small business corporate income tax 
rate drops from 2 per cent to 0 per cent effective Oct. 
1, 2020. Beginning July 1, 2022, the small business tax 
rate will move to 1 per cent. And on July 1, 2023, the small 
business tax rate will return to 2 per cent. 

https://www.ontario.ca/page/businesses-get-help-covid-19-costs#section-1
https://www.ontario.ca/page/businesses-get-help-covid-19-costs#section-1
https://www.ontario.ca/page/businesses-get-help-covid-19-costs#section-1
https://www.oeb.ca/rates-and-your-bill/covid-19-energy-assistance-programs/covid-19-energy-assistance-program-small
https://www.oeb.ca/rates-and-your-bill/covid-19-energy-assistance-programs/covid-19-energy-assistance-program-small
https://www.fin.gov.on.ca/en/bulletins/eht/eht-exemption-2020.html
https://www.fsrao.ca/industry/pension-sector/guidance/pension-sector-emergency-management-response-0
https://www.fsrao.ca/industry/pension-sector/pensions-forms/pf-108-dfc1
https://www.fsrao.ca/industry/pension-sector/pensions-forms/pf-108-dfc1
https://www.fsrao.ca/industry/pension-sector/pensions-forms/pf-107-dfc2
https://www.fsrao.ca/industry/pension-sector/pensions-forms/pf-107-dfc2
https://budget.ontario.ca/2020/marchupdate/annex.html#section-3
https://budget.ontario.ca/2020/marchupdate/annex.html#section-3
https://rsmcanada.com/our-insights/tax-alerts/2020-ontario-budget-commentary.html
https://www.revenuquebec.ca/en/coronavirus-disease-covid-19/faq-for-individuals/
https://www.revenuquebec.ca/en/coronavirus-disease-covid-19/faq-for-individuals/
https://www.quebec.ca/en/businesses-and-self-employed-workers/emergency-assistance-for-small-and-medium-sized-businesses-covid-19/
https://www.quebec.ca/en/businesses-and-self-employed-workers/emergency-assistance-for-small-and-medium-sized-businesses-covid-19/
https://www.revenuquebec.ca/en/businesses/consumption-taxes/gsthst-and-qst/basic-rules-for-applying-the-gsthst-and-qst/types-of-supplies/zero-rated-supplies/
https://www.revenuquebec.ca/en/businesses/consumption-taxes/gsthst-and-qst/basic-rules-for-applying-the-gsthst-and-qst/types-of-supplies/zero-rated-supplies/
https://www.saskatchewan.ca/government/health-care-administration-and-provider-resources/treatment-procedures-and-guidelines/emerging-public-health-issues/2019-novel-coronavirus/covid-19-information-for-businesses-and-workers/strong-recovery-adaptation-rebate-srar
https://www.saskatchewan.ca/government/news-and-media/2020/december/07/lower-taxes-for-small-businesses-will-help-economic-recovery
https://www.saskatchewan.ca/government/news-and-media/2020/december/07/lower-taxes-for-small-businesses-will-help-economic-recovery

